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HMSV 3010-90: Intro to Human Services –                                                     CRN  87370  On-line with 3 Required on Campus Dates
Fall, 2011 Syllabus
On campus meetings will be held in the room as noted in DUCK – subject to change the room is __TBD______ on campus– Most of the course work done through the week via GA View with 3 mandatory on-campus dates August 20th, October 1st and December 3rd from 8:00am to 9:00am. IF YOU CANNOT MAKE THESE DATES AND TIMES, DROP THIS COURSE.

	Course Description.

	 
	 
	An analysis of the social needs addressed by human service agencies and an overview of the historical background, development, purposes, career patterns, ethics, and organization of such agencies.  SOSC 2501 and PSYC 1101 are recommended but not required prerequisites.

Credit Hours: 3.0 semester credit hours


	Instructor.

	 
	 
	Dr. Victoria L. (Vicki) Figiel
Office: As I am teaching primarily on-line, office hours are by appointment only. I'll use the adjunct office on the first floor of the Arts & Science bldg. Email for appt. 

E-mail: I prefer that you email me through our class site in GA View. 
Phone: Email only.


	Required Text.

	 
	 
	Burger, W.R. (2008). Human services in contemporary America (8th ed.). Belmont, CA: Thomson/Brooks-Cole.

ISBN-13: 978-0-8400-3207-2, ISBN-10: 0-8400-3207-2.


	Technology Requirements.

	 
	 
	Each student taking an online course must have ready access to a laptop computer meeting the minimum requirements for CCSU's academic programs and the ability to use it proficiently. (For full details, see http://itpchoice.clayton.edu.) Your competency with computers will be evaluated and confirmed during the first week of class. Vista operating system software is not supported so all assignments must be submitted in earlier versions of PC operating system software.

If you need help with your computer or computer skills, visit Student Software Support Services on the ground floor of the Library. I do not provide technical assistance or software instruction, but the SSSS folks are excellent resources.

Because some of the course content is posted in pdf, PowerPoint, MSWord and audio format, you'll need to have downloaded Adobe Acrobat Reader (www.adobe.com), the free version of RealPlayer (www.real.com) and readers for PowerPoint and MSWord. The SSSS people can help you with this, if necessary. 


	Course Policies.

	 
	 
	Electronic Devices
All cell phones, pagers, and other electronic devices should be off during class. If you expect an urgent call, please turn your device to vibrate mode and sit close to the door. Any communication device going off during any assessment, even in silent mode, will result in a zero on that assessment.


	 
	 
	Children
Children, even those who are quiet and well behaved, are not allowed in class because they are distractions. Plus it's unfair to other parents who went to the trouble to get childcare. Students bringing children to any test or other assessment will lose 10 pts from their grade on that evaluation.


	 
	 
	Deadlines
Deadlines are designed to pace you in the course, keeping you from waiting until the last minute to do the readings and research exercises. Completing assignments by their deadlines demonstrates responsibility and self-discipline, important characteristics of a professional in the field of human services.

In particular, self-grading assignments cannot be attempted after the deadline has past, and the points for missed chapter quizzes and research tasks are forfeited. Missing the due dates for discussion threads results in a forfeiture of those points as well. Discussion threads are meant for discussion among the entire class and missing a deadline results in no credit for the assignment. No extensions are granted for missed assignments and no extra credit work is given for missed assignments.

Do NOT wait until the last minute to do an assignment on your computer. The gremlins that inhabit computer systems note your stress level and delight in making your machine lock up, crash, or unable to access the Internet just before an assignment is due. Having technical problems at the last minute does not excuse you from a deadline when the assignment has been available for several days.
It is the responsibility of the student to know and work around scheduled GA View maintenance schedules. Missing a deadline due to a planned maintenance outage will NOT result in additional time.


Do an assignment on the FIRST day it is available, and you will be able to comfortably cope with server problems, computer viruses, and other inevitable technical glitches. Planning for the unexpected is an essential skill of human service professionals.


	 
	 
	Make-up Test
If a student misses Test 1, a make-up test may be taken on the day of the final exam, immediately after you have taken the final for this course. Make-ups are not given at any other time. Any “on-line” assignment, e.g. research assignments, chapter quizzes, discussions, web page assignment and others, are NOT eligible to be made up since they were available to all students for an extended period of time.

Beware of missing a test when it is originally scheduled, since the lapse of time between learning the material and taking a make-up is almost certain to have a negative effect on your recall of the material. Make-ups will also include questions not on the original test. All make-up tests, as are all tests, are closed book and closed notes.
Mid-term Progress Report:

The mid-term grade in this course reflects approximately 40% of the entire course grade.  Based on this grade, students may choose to withdraw from the course and receive a grade of "W."  Students pursuing this option must fill out an official withdrawal form, available in the Office of the Registrar, or withdraw on-line using the Swan.  The last day to withdraw without academic accountability is Friday, October 7, 2011.


	 
	 
	Integrity
Students are expected to take all tests and quizzes without assistance. Cheating on any assignment, quiz, or other evaluation method will result in a zero or an F in the course.


	 
	 
	Courtesy and respect
Research has shown that social skills are more important to life success than is academic intelligence. Because argumentativeness, combativeness, and an attitude of entitlement are increasing problems in American culture, your college experience is a good opportunity to practice and expand your ability to communicate respect and courtesy. The old saying "You'll catch more flies with honey than with vinegar" is still true.

In individual and team projects and interacting with the professor, courtesy and an open mind are valuable assets. Don't toss them aside in an attempt to prove yourself right. You will gain respect by being respectful of others.


	 
	 
	Attendance
University Attendance Policy

Students are expected to attend and participate in every class meeting. Instructors establish specific policies relating to absences in their courses and communicate these policies to the students through the course syllabi. Individual instructors, based upon the nature of the course, determine what effect excused and unexcused absences have in determining grades and upon students’ ability to remain enrolled in their courses. The university reserves the right to determine that excessive absences, whether justified or not, are sufficient cause for institutional withdrawals or failing grades.

SPECIFIC Policy Related to this Class

Students in online courses are expected to come to ALL class meetings, AND bring their laptops. Since there are a limited number of attendance requirements, no additional points are given for attendance. It is a requirement to attend.
Attending all 3 in-class meetings is a requirement and students who cannot meet on these 3 posted dates are urged to withdraw as experience has shown students do not do well when missing in-class dates. Missing orientation is considered a critical miss and every effort must be made to attend class for orientation. Still, the only date which cannot be made-up is the Final Exam date. If you cannot make the Final Exam date then drop the course. Likewise, the other in-class date is a testing date. Missing the Test 1 date puts extra pressure on the student as described in the Make-up Test section above.

Important Web Sites

University Handbook is now at:  http://adminservices.clayton.edu/studentaffairs/StudentHandbook/foreword.htm
Judicial Affairs is now at:  http://adminservices.clayton.edu/judicial/
Important dates.  

            

            Saturday                      Aug 13                First day of class and log onto GA View
            Saturday                      Aug 20                ATTENDANCE - ORIENTATION in-class      

            Saturday                      Oct 1                   ATTENDANCE - Test 1 in-class

            Tuesday                       Oct 4                   Mid-Term grades posted – through Test 1
            Friday                          Oct 7                   Last day to withdraw with W grade
            Saturdays                     Nov 23 -27         Thanksgiving Break
            Saturday                       Dec 3                 REQUIRED ATTENDANCE - Final exam in-class


	Grading System.

	 
	 
	Graded Assignments
Syllabus/Orientation Quiz
10 pts possible
Online Chapter Quizzes  (9@10 pts)
90 pts possible
Discussion Thread (5@20 pts)
100 pts possible
Tests (2@50 pts)
100 pts possible 

Handout Quizzes (2@10 pts)
20 pts possible


	 
	 
	Grade Scale (based on total points earned)
 
288-320= A
256-287= B
224-255 = C
192-223 = D
below 192= F


	Course Goals/Outcomes

	 
	 
	Develop reading skills essential for independent learning.
--Students will complete open-book online quizzes over text content.

--Students will correctly convert text into graphic formats and vice versa.


	 
	 
	Understand the historical and disciplinary context of human services.
--Students will describe the specialized service areas within the field of human services.

--Students will analyze the psychological theories which inspire and structure many human service programs.

--Students will compare and contrast vocational options within the field of human services.

--Students will explore the differences between governmental, private, and nonprofit human service agencies in the United States.


	 
	 
	Acquire research skills valuable to human service professionals.
--Students will use the Library of Congress classification system to decode the subject of texts in the library, with special focus on areas relevant to the human services.

--Students will explore websites related to the field of human services, including human service portals maintained by federal, state, and local governments.


	 
	 
	Demonstrate a variety of useful computer skills.
--Students will use GA View to access course materials.




	Correlation to Educational Standards.

	 
	 
	The content of this course syllabus correlates to education standards established by national and state education governing agencies, accrediting agencies and learned society/ professional education associations.  Please refer to the course correlation matrices located at the following web site:http://a-s.clayton.edu/teachered/Standards%20and%20Outcomes.htm 


	Special Accommodations.

	 
	 
	 Individuals with disabilities who need to request accommodations should contact 
the Disability Services Coordinator, Student Center 255, 678-466-5445, disabilityservices@mail.clayton.edu
Online Discussion Threads: 
Discussion topics will be posted on nine weekly Saturday/Sunday mornings. You must actively participate every week in which a discussion is scheduled– there are no "optional" discussion assignments in this class. Discussions account for 45% of the final course grade and additional information on the grading rubric for discussions follows.
Discussion posts are due in two parts each week. The original post to answer my discussion thread should be posted by 12PM Eastern each Wednesday so that all your classmates have a chance to respond to your post, and you have a chance to respond to your classmates’ posts. Replies to at least 2 of your classmates are due by 10PM Eastern each Friday. This is a “discussion” board, so posting over multiple days and staying current with the “discussion” will result in a higher score. To post all your input in a single day does not meet the intent of a “discussion” board. I will look to ensure students are posting during multiple days and within the guidelines for original posts as described above.

The original post should comprise at least 3 to 5 paragraphs and must be the student’s original work. Use of outside sources is required and appropriate in-text citation and reference per APA is required. Do not plagiarize.  The responses should be from 2 to 4 paragraphs and should intend to incite further dialogue. Students must use academic sources. Wikipedia is NOT allowed nor are .com websites. You may use academic peer reviewed journals, .gov, or .edu Internet sites for your sources. I use plagiarism software that identifies copied content. It is great software and students cheating, whether intentional or not, receive a zero on the first assignment and will be reported to the dean for the next occurrence and will get a failing grade in the course. If students paraphrase appropriately, there is no fear of unintentional plagiarism. Get to the library to ask for help if this is unclear to you.
Example: 

Discussion Question: Why would a human services agency decide to be non-profit, or for profit? And what steps are involved in each choice?  

Response:  There are several reasons why a human services agency would decide to be either non-profit or for profit. According to Smith (2009), they are …
Response to post: Excellent post, but did you also consider… and …since Smith (2009) indicates that…
Grading Rubric for Weekly Discussions:

20 pts (full credit): Answer original post by Wednesday with at least 3 – 5 paragraphs AND respond to AT LEAST 2 of your classmates’ posts by Friday with appropriate solid content meaning grammar, spelling, punctuation and sources are at a collegiate level. 
15 pts: Answer original post on time with 3 – 5 paragraphs and solid content, but only respond to 1 of your classmates’ posts on time.

10 pts: Answer original post only on time with solid content.

0 pts: No post at all.
Content will be assessed according to: applicability, thoroughness, grammar, spelling, research and active participation multiple times during the week. You may lose additional points for content issues. Posts made after the weekly deadline will not receive any credit nor be graded.

NOTE: The premise for a discussion group is to provide a venue to supply your input, using relevant human service theory, and provide discussion opportunities to other students.  To submit all your discussion requirements at the last minute – just before the due date/time does a disservice to your fellow students as they do not have an opportunity to respond/address your comments/criticism.  As a result, your independent essays should be posted no later than Wednesday evening each week, although replies can be done anytime up until the Friday (22:00 Eastern) deadline.
Yes, spelling, grammar, punctuation, research, APA in-text and references are important in this class. I do not teach them, but anyone awarded a college degree is expected to be proficient in communicating verbally and in written format. Employers also expect college grads to possess good communications skills. Seek additional help in the SSSS if you have concerns about your English grammar or other required elements.
ACTION FOR WEEK 1-
WITHIN THE FIRST WEEK STUDENTS ARE REQUIRED TO SHOW ATTENDANCE OR BE DROPPED FROM THE COURSE. This rule is set by the school and not by the instructor. Showing attendance is tied to receiving financial aid checks in some cases. Failure to show attendance in Week 1 may jeopardize your financial aid. The instructor is required to show proof of your attendance. Email and phone calls do not count as attending.
Here is how you may show attendance. Do at least 1 of the following- both are recommended:

1- Attend Orientation In-Class on the date and time and at the location for this class AND sign the roll.

2- Log into the GA View class site, print the syllabus, listen to the Orientation audios on-line and take the Syllabus/Orientation quiz prior to 8/19/11 at 21:55 Eastern.

If you have done at least 1 of these things, you have electronically participated in class and will not be dropped. If you do not comply with either item 1 or 2, then you will be dropped.


	Date
	Topics for the Week
	Assignments (Open on date shown and close before next date shown)

	8-13-11

	-Acknowledge attendance and Introductions
	· Log into GA View and print syllabus
· Syllabus/Orientation Quiz
· Introduction Discussion Board (not graded)

	8-20-11
	Orientation – ON CAMPUS
-What are Human Services?
	· Handout 1 Quiz – What are Human Services?


	8-27-11
	-Human Services in the United 

States Today
	· Chapter 1 Quiz 


	9-10-11
	-Groups in Need
	· Chapter 2 Quiz
· Discussion Thread


	9-17-11
	-Human Services in Historical  

   Perspective


	· Chapter 3 Quiz
· Discussion Thread


	9-24-11
	-Theoretical Perspectives
	· Chapter 4 Quiz


	10-1-11
	TEST 1 – ON CAMPUS
-The Human Services Worker

	· Test 1 over all material since 8-13-11

· Chapter 5 Quiz (not on Test 1)


	10-8-11
	-The Human Services Worker

	· Chapter 5 Quiz (if not completed since 2-26-11)

· Discussion Thread


	10-15-11
	-Careers in Human Services

	· Chapter 6 Quiz


	10-22-11
	-Social Policy


	· Chapter 7 Quiz



	10-29-11
	- Legal Issues
	· Discussion Thread



	11-5-11
	-Prevention in Human Services


	· Chapter 8 Quiz



	11-12-11


	- Families in Conflict
	· Handout 2 Quiz – Families

· Discussion Thread



	11-19-11
	-Current Controversies & Issues

	· Chapter 9 Quiz 


	12-3-11
	FINAL EXAM – On campus
	· Final Exam over all material since 10-1-11
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