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Chapter 3
1. Be able to define the following terms: quality assurance, quality control, quality management, TMQ, ISO, ANSI, ASQ, ASTM International, AAFS, SOFT, ASCLD, standard, NIST, SRMs, CRMs, accuracy, bias, control chart, precision, random error, systematic error, uncertainty, traceability, instrument reproducibility, interfering substances, minimal error, blank sample, open control or known, blinds or blind control, calibration checks, replicates, duplicates, spikes, warning limits, action lines, external standard, internal standard, independent calibration check, and matrix effect.
2. Be able to list and define the generic features of all linear calibration curves.
3. Be able to explain how the following instruments are calibrated:  pipet, mass spectrum, FTIR, Gas Chromatograph, analytical balance.

4. Be able to describe the three methods of obtaining an NIST Certified Value.
5. Be able to list the organizations that certify forensic scientists.
6. Be able to list the organization that accredits crime laboratories.

7. Be able to explain how one can check for and correct a matrix effect. 
