African American

African American Identity 
(William Cross, 1971)

· Pre-encounter stage

· Think of the world as non-Black or anti-Black.  Internalized society’s attitudes about White superiority

· Encounter stage

· One is confronted with the realities or racism or other forms of devaluation of one’s cultural group 

African American Identity 
(William Cross, 1991, 1995)

· Immersion/Emersion stage

· Idealize Blackness, totally immerse themselves in Black culture, and reject anything that is not Black

· Internalization stage

· People feel positive and secure about their Black identity but also exhibit increased comfort with and acceptance of other cultures

African Americans 

· The African American population accounts for approximately 12.3 percent of the U.S. population (U.S. Census Bureau, 2000). 

· The poverty rate for African Americans remains nearly 3 times as high as that of White Americans (33.1% versus 12.2%) and the unemployment rate twice as high (11% versus 5%; U.S. Census Bureau, 2000).    Why????

· More than one third of Blacks are now middle class or higher (marginal status, not fully accepted by White Americans and rejected by other African Americans). 

· The Black population is becoming more diverse in terms of social class, educational level, and political orientation. 

Black Family Characteristics

· Single-parent families constitute the majority of African American families in the United States. 

· The African American family has been generally described as matriarchal and blamed for many of the problems faced by Black Americans today. 

· There exists an extended family network that provides emotional and economic support.  Within Black culture exists an adaptability of family roles, strong kinship bonds, a strong work and achievement ethic, and strong religious orientation.

 Education
 

· African American parents encourage their children to develop career and educational goals at an early age in spite of the obstacles produced by racism and economic conditions.  

· Counselors should be mindful of factors that are associated with school failure.  This may necessitate the involvement of the family and school system, as well as individual interventions.

· Disidentification -the disengagement of academic performance from self-esteem in African American boys.

Spirituality and Religion 

· Spirituality and religion play an important role in many African American families and provide comfort in the face of oppression and economic difficulties. 

· Counselors should be comfortable enlisting resources such as pastors or ministers to deal with problems involving conflicts within the family, school, or community, if the family is heavily involved in church activities or has strong religious beliefs.

Guidelines for Clinical Practice

· Discuss clients’ reactions about having a counselor of a different ethnic background.

· Determine clients’ feelings about counseling and how it can be useful for them.

· Identify the expectations and worldview of African American clients.

· Establish an egalitarian relationship.

· Determine whether and how clients have responded to discrimination and racism in both unhealthy and healthy ways.

The American Indian / Native American 
· Highly heterogeneous group composed of over 450 distinct tribes, some of which consist of only four or five members. 

· It is estimated that the population of American Indians has decreased to 10% of its original size.  The Indian dialects are disappearing due to outsiders’ attempts to “civilize” their people 

· Fewer American Indians are high school graduates than the general U.S. population (66% versus 75%).

The American Indian/
The Alaskan Native

· Poverty rate is nearly three times as high as the U.S. average.

· Health statistics paint a dismal picture.

· Over 60% of American Indians are of mixed heritage, having Black, White, and Hispanic backgrounds.

The American Indian/
The Alaskan Native

· There are large within-group and between-group differences among the different tribes in customs, language, and type of family structure.

· They all share in common:

1.
A history of having lost their ancestral lands

2.
Forced education in boarding schools

3.
Systematic attempts to eradicate their language and religion

4.
Restrictions on traditional means of obtaining a livelihood

Definition of American Indian

· Congress has formulated a legal definition of American Indian: “An individual has to have an Indian blood quantum of at least 25% to be considered an Indian.”

· Some tribes have developed their own criteria and specify either tribal enrollment or blood quantum levels.

Tribe and Reservation Membership

· Membership provides American Indians with a sense of belonging and security.

· Status & rewards are obtained by adherence to tribal structure.

· American Indians judge themselves in terms of whether or not their behaviors are of benefit to the tribe.

Family Structure

· It is difficult to describe the family structure.  It varies from matriarchal to patriarchal structures.

· Large percentage of out-of-wedlock births.

· American Indian parents tend to be more lenient. 

· Extended family is the basic unit, for most tribes.

· Children are often raised by relatives such as aunts, uncles, and grandparents who live in separate households.

· Living condition for most American Indians are poor, especially for those who live on reservations.

American Indian Values

Although it is difficult to describe a set of values that encompass all groups, certain generalizations can be made regarding American Indian values:

· Honor and respect are gained by sharing.

· Belief in cooperation. 

· Rights of others is respected/noninterference.

· Present-time orientation.

· Spirit, mind, and body are all interconnected.

· Importance of nonverbal communication.

Specific Problem Areas for American Indians/Alaskan Natives

· Education (correlates with social support and mentors)

· Acculturation Conflicts

· Domestic Violence

· Suicide

· Substance Abuse 

Acculturation & Assimilation

Assimilated or marginal American Indians may face issues such as:

· Denial and lack of pride in being a Native American

· Pressure to adopt the majority cultural values

· Guilty feelings over not knowing or participating in their culture

· Negative views of Native Americans

· A lack of a support/belief system

Asian American Identity Development Models
· Asian American identity development models have not advanced as far as Black racial identity models 

· Kim (1981) used a qualitative narrative approach to posit a progressive and sequential five-stage model of Asian American identity development consisting of: ethnic awareness, White identification, awakening to social-political consciousness, redirection to Asian American consciousness, and incorporation.

Counseling Asian Americans

· The Asian American population is growing rapidly; with the exception of Japanese Americans, the majority of Asian Americans are foreign born. 

· Differences are quite large with at least 40 distinct groups. 

· Some individuals and families may be quite acculturated, while others retain a more traditional cultural orientation.

· There may be cultural differences such as:

1.
Degree of assimilation;  2. Socioeconomic background

3.
Family experiences;  4.
Educational level

“Model” Minority ?

· In 1997, 42 percent of Asians/Pacific Islanders over the age of 25 had at least a bachelor’s degree versus 26 percent of their White counterparts. Despite having high levels of academic achievement, they are very fearful of academic failure. 

· A bimodal distribution exists regarding education and income than in the general population.  

· There is now widespread recognition that densely populated Asian urban communities represent ghetto areas with prevalent unemployment, poverty, health problems, and juvenile delinquency. 

Values and Cultural Patterns

· Asian Americans tend to have a family and group orientation instead of promoting individual needs. 

· Asian American parenting style tends to be more authoritarian and directive than that of Euro-American families. Shame and guilt are also used to control and train the children.

· Physical complaints are common and culturally accepted means of expressing psychological distress. 

· Among many Asian groups restraint of emotions is equated with maturity.

Acculturation Conflicts

· Asian American clients may perceive their one own culture negatively while unable to adapt to majority culture.  

· Counselors should recognize that refugees are under more stress than immigrants.  Refugees and immigrants may face culture shock when exposed to American culture. 

· The therapist’s task is to help clients identify or develop ways of dealing with problems within cultural constraints and to develop skills to negotiate cultural differences with the larger society.

· Asian American clients expect concrete goals and solution-focused strategies. 

Special Problems of 
Refugees & Immigrants

Both groups may report feelings of:

· Homesickness

· Concerns over the breakup of family & community ties

· Worries about the future

· Unemployment

· Difficulties communicating in English

Biracial/Multiracial
Facts Related to Biracial/Multiracial Populations 

· Our society is a monoracially oriented one that forces people to choose one racial identity over another and/or imposes a single racial identity upon them. 

· 30–70% of African Americans by multigenerational history are multiracial.

· Interracial marriages occur more frequently among Euro-Americans and Asians.

Rule of Hypodescent

One Drop Rule: Social system that maintains the myth of monoracialism by assigning the person of mixed racial heritage to the least desirable racial status.

Hypodescent insidious motives were: 


1.  It was an attempt by White European immigrants to maintain racial purity 



2.  Hypodescent thinking and laws also generated additional property for slave owners. 


3.  The beliefs that “Negroes and Indians” were subhuman creatures, uncivilized, lower in intellect, and impulsively childlike.  

Marginal Syndrome 

· Root (1990) asserts that mixed race people begin life as “marginal individuals” because society refuses to view the races as equal and because their ethnic identities are ambiguous.  

· They are often viewed as fractionated people, composed of fractions of a race, culture, or ethnicity.  

· They will encounter prejudice and discrimination not only from the dominant group, but from secondary ethnic groups as well (Brown, 1990). 

· Stonequist (1937) coined the term identity purgatory to describe the existence of a person of mixed race who is on the margins of one or several worlds, not fully included in any.

Stereotypes of Interracial Marriages

Individuals who marry outside of their racial groups are perceived in the following ways:

· Low self-esteem

· Possess feelings of inferiority

· Rebel against parental authority

· Evidence of mental problems

· Sexuality issues

A Multiracial Bill of Rights

Maria Root (1996) developed a “Bill of Rights for Racially Mixed People” composed of three major affirmations: 

· Resistance refers to the multiracial individual’s right to resist the belief system imposed by society, the data on which such beliefs are based, and the rationalizations used to justify the status quo regarding race relations. 

· Revolution refers to multiracial people or anyone who enters into an interracial relationship who chooses to “cross the boundaries” of race relations.  According to Root, these individuals are often seen as “race traitors.”
· Change refers to the active attempt to build connections, wholeness, and a sense of belonging to one another.  

Sexual Minorities

· Homosexuality involves the affectional and/or sexual orientation to a person of the same sex.

· In self-definitions, most males prefer the term gay to homosexual and most females prefer the term lesbian. 

· Approximately 7% of a national sample of 6,254 boys and 5,686 girls reported having a same-sex attraction or relationship (Russell & Joyner, 2001). 

· Transgender individuals include transsexuals and others who cross-dress for a variety of reasons. 

Continuing Prejudice

· Over 32 states ban same-sex marriages.

· Denial of services. - Transgender woman being treated at the scene of a car accident by paramedics was denied further assistance when her male genitals were discovered (Wright, 2001).  

· Least liked group in the U.S. -Transgender individuals also are not fully accepted among gay, lesbian, and bisexual groups (Cada, 2000). 

· Hate crimes and harassment.

· Biases of mental health professionals.

Mental Health Biases

· Attributing clients’ problem to sexual orientation.

· Focusing on sexual orientation when irrelevant.

· Trying to get clients to change their sexual orientation.

· Transferring clients to other therapists without processing their emotions about the change.

· Viewing homosexuality solely as a sexual activity.

· Not understanding the impact of internalized negative societal pressures.

· Underestimating the importance of intimate relationships for gay men and lesbians.

Helpful Tips in Working with GLBT Clients (Liddle, 1996)

· Understand the effects of societal prejudice on development and health.

· Recognize and help clients deal with the issue of internalized homophobia.

· Assist clients in developing a positive gay or lesbian identity.

· Be aware of community resources.

Coming Out

Disclosure to parents tends to occur by the age of 30, although even at that age, over half had not disclosed (Norton, 1995). 

Coming out is often influenced by:

· An overwhelming sense of isolation

· Interruptions of relationships with social supports

· Whether or not one is emotionally and/or financially dependent 

Other Issues Faced by 
GLBT Individuals

· Substance Abuse

· Discrimination

· Safe-Sex Issues

· HIV Infection

· Employment Issues

· Suicide 

Hispanic / Latino(a)
The terms are somewhat interchangeable, and individuals vary on how they self identify.   There are some subtle differences, however, that are informed by which of the European, African, and Native American bloodlines that make up this racial group are most emphasized.

Hispanic / Latino(a)

Hispanic refers to “of Spanish origin”.  It carries a connotation of European Identity.

The terms Latino and Latina contain an implicit emphasis on indigenous peoples of the New World.

Hispanic/
Latino Americans

*   There is a wide variation of physical characteristics and ancestry within the Hispanic population (Cuban Americans and Puerto Ricans are mostly of Spanish descent, and Latin America contains a mixture of African and Asian influences).

*
The majority of Hispanic Americans are situated in metropolitan areas of the United States.  Hispanics are overrepresented among the poor, high-unemployment groups, and those who live in substandard housing. 

Family Values

· Respect for and loyalty to the family is stressed.

· Interpersonal relationships are maintained and nurtured within a large network of family and friends.

· Traditional Hispanic families are hierarchical in form with special authority given to the elderly, the parents, and males.  

· Within the family, the father assumes the role of the primary authority figure.  

Conflicts over Sex Roles

*
Traditionally, men are expected to be 
strong, dominant, and the provider for the family, whereas women are expected to be nurturant, submissive, and self-sacrificing. 

*
The traditional sex roles are well defined and may be problematic in families that are experiencing acculturation or are being exposed to American values. 

Changing Gender roles

· Latino women in U.S. are frequently seen as submissive, conforming and lacking in individualism... 

· But, in actuality, many asserting themselves "behind the scenes,”

· maintain machismo image of culture

· avoid criticism of more traditional relatives

· responding to economic necessity

· MACHISMO: 

· Guiding ideal of manhood as defined by supportive and protective role of family unit; includes pragmatic needs as well as public respect needs

· May be expected to be the sole providers and protectors of their families

· Painful necessity of dual-income couples

Spirituality & Religiosity

Fatalismo: Life’s misfortunes are seen as inevitable; Hispanics often feel submissive to their fate. This religious belief is related to the view that:

· Sacrifice in this world is helpful to salvation

· Being charitable to others is a virtue

· You should endure wrongs done against you

· The Catholic religion has a major influence in Hispanic groups and is a source of comfort.

Acculturation

· Acculturation is an important issue that forces Hispanic children to begin to have questions about their identities when they are in middle school. They will encounter few role models and when they do, they see Hispanic actors on television depicted as criminals or violent characters. 

· Bicultural orientation: Allows components of the native culture to be maintained, while incorporating some practices and beliefs of the host culture.

Educational Characteristics

Assumptions often made about the high dropout rate of Hispanic students:

· Varied proficiency with English.

· Parents fail to prepare or motivate their children academically.

· Hispanic children lack role models.

Counseling

· Develop Rapport

· Be patient to begin Counseling Process

· Prepare to Self Disclose

· Be Racism Sensitive and Validating

· Educate About Traditional Counseling

· preparing them

· acknowledge need to re-assess interventions

Caucasian  / European
· …but what does being “White” really mean?

· and what does it matter?

· shouldn’t we all just see each other as human beings?

· as long as we don’t discriminate against others and continue to work against racism in society as a whole, what’s the point of examining “Whiteness” since it doesn’t seem to even mean anything?

Why Examine Whiteness

· Historically, White was the unquestioned determinant of norms

· Individual and Social Needs of Non-White Individuals Remained Misunderstood and Under-Valued

· The majority White society’s failure to examine this effect of Whiteness maintained and developed social structures of racism.

Why Examine Whiteness


· To assist White Americans in re-examining the impact of the history and current realities of Whiteness on Persons of Color

· To assist White Americans in navigating their own confusion around identity and social meaning in a world that increasingly experiences race as a factor influencing human relations. 

· To, ultimately, help White Americans recognize and shed racial privilege toward regaining cultural identity.

The Whiteness Dilemmas 

· Diverse Euro American

· Experience

· Tradition

· Values

· The above creates the STATUS of Privilege 

Privilege and Reflection

· Increased awareness of oppression dynamics

· resulting from civil rights efforts

· resulting from multicultural education

· Increased defensive reactions to discussions of privilege

· Increased guilt/shame reactions 

· to explorations of more complex comprehension of continuing racism.

· to realizations of privilege and complimentary disadvantage for persons of color

· Decreased sense of cultural self

Religion

White Culture seems to be quite religious.  The construct of God has been present throughout White American culture from our pledges of patriotic allegiance to every day slang.  More importantly, God is understood and related to as a Being with ultimate authority.

White Racial Identity Stages (Helms, 1993)

White Racial Identity

· Research has found that levels of White racial identity awareness were predictive of racism.

1.
The less aware research participants were of their White identity, the more likely they were to report increased levels of racism.

2.
Women were less likely to be racist.

Two Phases of a Positive White Identity Development

· Phase One: Abandonment of Racism

· Contact

· Disintegration

· Reintegration

· Phase Two: Redefining a Positive White Racial Identity

· Psuedo-independent

· Immersion/Emersion

· Autonomy

Phase One: 
 Contact:
· White people are uniformed about the realities of racism and privilege

-- “Well, they’re moving in.  Third house this week sold to a Black family.”  


They better keep their place if they know what’s good for them.


I met one of them the other day.  He was actually a nice guy.  He didn’t even talk Black.  As a matter of fact, he was listening to classical music.

Phase One
Disintegration

--White people are in enough contact with ethnic minorities that their ignorance about racism is shattered.

--experiences conscious, often turbulent, identification with one's own Whiteness.

--learns that inequalities do exist and that resistance against them may be met by disapproval and rejection from one's own racial group.

--recognizes that strategies in interacting with Black individuals, as learned in White contexts, are incorrect or ineffective.

--experiences a great deal of dissonance, internal struggles (guilt, shame, self-hatred, anger, anxiety, etc).

Phase One
Disintegration

I’m sick and tired of feeling like I’m to blame for the past…. It’s time to get over that all.  I never owned any slaves.  How long are they supposed to just whine and stay down.   

Sure, there is a lot of racism and things like that.  But there are a lot of White people who get treated unfairly, but you don’t see us always saying we’re oppressed.  Every time I try to talk to them, they act as if I’m the enemy. 

I think you’re right, buddy.  The fact is they don’t WANT to improve their lives…. That’s why then end up in prison all the time.  It’s not MY fault.  What do you expect us to do about it?  

Phase One
Re-integration

White people retreat to their comfort zone within their White communities 

--Acknowledges a distinct White identity.

--Feelings of guilt and anxiety from previous stage are transformed into fear and anger toward Black individuals.

         This may all be overt or at a level beneath awareness.  The individual may oppose racist attitudes but not realize the degree to which he/she holds them.  
--Withdrawal or avoidance of interactions with Black individuals

PHASE TWO: 
Pseudo-Independent

--White people begin to acknowledge the realities of racism but believe that it is Blacks who should change, not Whites.

--Struggle to find a new White identity but lack positive examples for how to accomplish this

-- May be met with suspicion from other White individuals for violating social norms; may be met by suspicion by Black individuals for trying to change/ help them rather than changing/helping other White individuals. 

PHASE TWO: 
Immersion/Emersion

--Begins to search for a deeper identity as a White individual, attempting to identify positive aspects of Whiteness unrelated to racial differences. 

--Sets as goal the changing of other White's attitudes rather than on changing Black individuals.

PHASE TWO: 
Autonomy

--Internalizes, nurtures, and actively applies new definition of Whiteness to self.

--No longer feels threatened by other races or progress of other racial groups.

--Actively seeks to learn from other cultural groups, for sake of own growth as opposed to curiosity characteristic of Contact stage.

--Takes position against oppression in other forms (against other racial groups, gender, sexual orientation, political beliefs, etc)

Disabilities

Most common forms of disabling conditions are: 

· Arthritis and rheumatism

· Back and spine problems

· Cardiovascular disease

The United States Congress defines disability as a physical or mental impairment that substantially limits one or more of the major life activities of an individual.

· Types of Disabilities Covered 
by the ADA 

Americans with Disabilities Act (ADA)

· Mental retardation

· Hearing impairment

· Deafness

· Orthopedic impairments

· Learning disabilities

· Speech impairment

· Other health/physical impairments

· Psychiatric Conditions Covered by ADA 

Psychiatric disorders covered include:

· Major depression

· Bipolar disorder

· Panic and obsessive-compulsive disorders

· Personality disorders

· Schizophrenia

· Rehabilitation from drug use or addiction
· Myths associated with people with disabilities 

· Most are in wheelchairs.

· People with disabilities are a drain on the economy.

· The greatest barriers to people with disabilities are physical ones.

· Businesses dislike the Americans with Disabilities Act.

· Government health insurance covers people with disabilities.
· Counseling Issues with Individuals with Disabilities

Counselors should:

1. Examine their prejudicial assumptions about clients with disabilities

2. Consider environmental contributions to clients’ problems

3. Not overlook clients’ sexuality or relationship issues

4. Be mindful of errors of omission and commission

5. Be mindful of possessing lowered expectations regarding clients’ capabilities

6. Not avoid addressing clients’ affective issues
· Models of Disability

·  Moral model focuses on the “defect” as representing some form of sin or moral lapse.  Feelings of shame occur for both the individuals with the disability and family members who feel responsible.  The disability is perceived as a test of faith.   

· Medical model represents a disability representing a defect or loss of function that resides in the individual.  Action is taken to cure or rehabilitate the condition. 

· Minority model is a relatively new model.  Disability is seen as an external problem resulting from an environment that fails to accommodate the needs of individuals with disabilities and from negative societal attitudes.  
· General Counseling Issues

· Life Satisfaction ratings among individuals with disabilities tend to be lower than those without a disability. 

· Sexuality & Reproduction-They express concerns over their sexual attractiveness and how to relate to or find a partner. Some may not know if it is still possible to have children.  
· Guidelines….Counselors Should:

· Identify their beliefs, assumptions, and attitudes about individuals with disabilities.

· Understand the prejudice, discrimination, inconveniences, and barriers faced by individuals with disabilities.

· Determine if the disability is related to the presenting problem.  If yes, identify whether the client adheres to the moral model, medical model, or minority model.

· Recognize that family members and other social supports are important.

· Help families to reframe the problem so that their strengths can be identified.

· Serve as advocates or consultants to initiate changes in academic and work settings.

Elderly
· Approximately 35 million people in the U.S. are over the age of 65.  The number of individuals aged 65 and older currently exceed the growth rate of the U.S.

· Ageism influences how both the general public and mental health professionals perceive the elderly.  

· Kim and Atkinson (1998) noted that few training programs in counseling deal with older populations. As a group, mental health professionals have expressed reluctance to work with older adults; they perceived them as less interesting, having a poorer prognosis, more set in their ways, and less likely to benefit from mental health services.

· Physical and Economic Health

Problems may include: 

· Loss or impairment of hearing- About 1/4 of adults ages 65 to 74 suffer from some hearing impairment 

· Loss or impairment of vision

· Cardiovascular disease

· Insomnia-   Half of older adults experience some form of insomnia (American Psychological Association, 2001). 

· Economic difficulties remain for many older individuals, especially women and minority members. 

Mental Health

· There is a perception that rates of mental illness are high among elderly persons; however, rates of mental illness are lower among older adults. 

· Rates are higher among those in nursing homes and other types of senior housing.

· Due to the increased likelihood of existing comorbid physical conditions in older adults, mental health providers should rule out the possibility of mental health problems resulting from interacting medications.    

· Elder Abuse & Neglect

Family circumstances that are associated with abuse and neglect are:

· Pattern and history of violence in the family

· Stress and life adjustment in accommodating an older parent or relative

· Financial burdens

· Overcrowded quarters

· Marital stress due to change in living arrangements

· Increasing awareness through public education is one way to reduce the prevalence of elder abuse and neglect in families 


· Substance Abuse

Elderly problem drinkers are more likely to be:

· Unmarried

· Report more stress

· Have more financial problems

· Report consistent interpersonal conflicts with others

· Have fewer social resources

Depression in the Elderly

· The rates of depression increase for males with age, while higher rates of depression in women decrease after the age of 60.

· Depression needs to be assessed and treated because it is an independent risk factor for cardiovascular disease.

· For many elderly women, depression is related to financial loss.

· For many elderly men, depression is related to loss of health.

Suicide in Elderly Individuals

· Elderly men are 7 times more likely to commit suicide than are elderly women.

Factors associated with elder suicide:

· Separation from spouse

· Divorce

· Living alone

· Depression

· Having an anxiety disorder

· Physical or medical problems

· Family conflict or loss of significant relationship 

Sexuality in Old Age

·  Changes occur in sexual functioning in both older men and women. Medical and psychological methods have been successful in treating sexual dysfunctions in older adults.  Knowledge of these advances is important in counseling older adults.  

· Emotional stressors (retirement, caregiving, and lifestyle changes) as well as physical changes can produce problems in sexual functioning and should also be assessed 

· Sexual activities remain important for older men and women. In a study of 1,216 elderly people whose mean age was 77.3, 2/3 of this group stated they were still interested in sexual intercourse.
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