PSYC 4800  Introduction to Interpersonal Conflict and Mediation

Dr. Donna McCarty and Ms. Terri Taylor-Hamrick
E-mail: donnamccarty@mail.clayton.edu (preferred method)

Phone:
(770)961-3467 (voice mail)
(770)961-3460 (secretary)
(404)875-1861 (home)

Office:Arts and Sciences, Room G-105-F

E-mail: territaylor-hamrick@mail.clayton.edu (preferred method)

Phone:  (770)960-4221 (voicemail)
(770)960-4315 (Secretary)

Course-specific Goals:

· To provide an introduction to the many ways the term “conflict” is defined and some of the models that are used to understand it
· To learn about the impact of conflict in the family, workplace, and other life settings
· To stimulate students to develop applications of conflict assessment and management to promote quality of life and use in careers in psychology & human services areas
· To provide an understanding of the nature of conflict and how it can be assessed and managed effectively
· To learn about mediation as a valuable tool for resolving conflict in certain settings and situations
· To learn the techniques of mediation and to practice them through role-playing and simulation
· To promote development of interpersonal communication and critical thinking skills within the context of conflict analysis and management
· To provide a challenging yet comfortable environment where each student can have an interesting, even exciting, learning experience.
Learning Outcomes for Psychology & Human Services:  

The following are the seven learning outcomes for graduates of the program.  The italicized outcomes are the ones that will be addressed in PSYC 4800 this semester:

· An understanding of the major concepts and empirical findings of psychology.

· An ability to apply the major theoretical perspectives (e.g. cognitive; behavioral; psychoanalytic; humanistic; biological).

· An understanding of the research methodologies used in psychology

· Critical thinking skills through interpreting/critiquing research in the popular media and in scholarly journals.

· The ability to communicate effectively and professionally both orally and in writing, including the use of the Style Manual of the American Psychological Association.

· An understanding of the appropriate career roles and responsibilities for those with psychology and psychology-related degrees at the Bachelors, Masters, and Doctoral levels.

· An understanding of and ability to apply the ethical standards set forth by the American Psychological Association.

Course Requirements:


Course Materials:

· Interpersonal Conflict – W. Wilmot & J. Hocker

· The Mediator’s Handbook  - J. Beer & E. Stief

· Campus E-mail Account:  Each student must obtain a campus e-mail account and use it during this class.  Much information will be shared via a class listserv, and you will not have access to the listserv without using your campus account. E-mail will be used extensively during the semester for both instructional and communication purposes.

Technology Requirements:  All students must be able to use technology as described below:

· Communicating with instructor/classmates via E-mail (campus)

· Using websites (instructor's site and others)

· Word Processing using Microsoft Word

· Sending assignments as e-mail attachments

Grading:

Major Tests:  Major tests may include both objective and short answer/discussion items.

Final Examination:  The final exam will cover Tests I and II plus mediation information from class and The Mediator’s Handbook.

Additional Grades:  During the semester, additional grades will be given to fulfill two purposes:

· To reward students for staying on track with daily demands of the course

· To focus attention on the practical applications of the course content

· Participation/attendance Grade – A brief quiz or activity will be given at the beginning of each class period; this quiz/activity can draw from material covered the previous class period, the reading assignment, or any other assigned material.  The lowest grade a student who comes to class and participates in the quiz or activity can make is a 50.  The grades for each week (generally 3, but sometimes 2) will be averaged together into one weekly grade.  If a student misses a class period for a particular week, a zero will be assigned and averaged with the grade(s) for the other day’s quiz(zes).  A student who attends class but comes in after the quiz is over will not be allowed to take the quiz and will receive a 50 for that day’s participation grade.  A student who takes the quiz and then leaves class immediately afterwards will receive a grade no higher than 50 on the quiz.  The weekly grades will be averaged together into one Participation/Attendance Grade that will count the same as one major test.  The lowest weekly participation grade will be dropped at the end of the semester.

The Final Grade consists of:

· Major Test I grade (Part I, Conflict Components – June 23rd, Chapters 1-5)
· Major Test II grade (Part II, Conflict Intervention – July 9th, Chapters 6-9)

· Final Exam (Questions from Tests I and II plus Mediation)

· Attendance/Participation Average

(Note:  These 4 grades will be averaged together into the Final Grade for the course)

General Information:

Absences:

Attendance will be counted through class participation/quiz performance.  Since tests will be taken from material covered in class, missing class strongly influences course grade, particularly in this 7 week format.


Lateness:
The classroom is configured such that anyone coming in late has to walk in front of everyone.  This is both disruptive and embarrassing!  If class has begun and the door is closed, please wait outside.  As soon as there is a natural stopping point, I will come to the door and ask late-comers to enter at a time that will not disrupt the class.

Missing Tests:

One of the most important aspects of teaching is to create a fair atmosphere for each individual in this class.  In that spirit, students who find it unavoidable to miss a test must notify the instructors BEFORE the testing period and provide documentation as needed.  Otherwise, no makeup will be given and a zero will be assigned.  Acceptable reasons for missing a test and receiving a makeup opportunity include those that would be understandable to your classmates who are taking the test on time despite their own work schedules, family lives, etc.  Examples include severe illness, death or serious illness of a family member, or a car accident.

Missing Class:

Each student should identify two "buddies" to partner with during the semester.  In the event of a missed class, please visit the website to look for assignments, etc. and then contact your buddies via e-mail to obtain any additional news, notes, etc.  Please do not call and ask this question:  "Did we do anything in class today?"  It is each student’s responsibility to go to my website and/or to contact an e-mail buddy to obtain information on class news and assignments.

Students with disabilities:

Students requiring assistance in arranging accommodations for disabilities should contact Dr. Elaine Manglitz, the Disability Services Coordinator at (770)961-3515.

