COMM 3300- Section 01
Fall 2006
T/R  3:00pm -4:15
Arts and Sciences: G 221
Instructor:  Dave Marshall, Ph.D.

Office: MUSC 219
Office Hours: 10:30am-12:30pm  and 5:00pm-7:00pm
Phone:  678-466-4716
Email: davidmarshall@clayton.edu
Course Overview: 
This course is designed to help students develop effective interpersonal communication skills. Students can expect to learn the theories and concepts of interpersonal 
communication, and then apply them to "real world" situations. By the end of the course students should be able to evaluate and moderate their own behavior, and assess the skills of others. In this way, students develop skills and a critical mindset that can be applied when they venture into the work- place. 

Prerequisite:  ENGL 1102 (C).  

             Recommended:  Completion of Area C and E.3 (preferably HIST 1110)

 

Text:
Beebe S., Beebe S., & Redmond, M. (2005) Interpersonal Communication: Relating to others.  4th Ed. New York: Allyn & Bacon

Other required materials:
Students will need access to some video recording device: a camcorder to complete the final project. Students should also buy a standard black and white composition notebook. This notebook will be used to keep a reflective daily log/journal of your interpersonal communication encounters. Additionally, you should plan to bring your laptops to class everyday in the event we use them for an in class assignment.
Course Format: 

As with all courses, this class will take a great deal of organization and participation. 
The class will consist of four core elements: 

1. Selected readings and class discussions about the theory and concepts of communication in general and interpersonal communication.

2. Group Work and Team Building designed to develop sensitivity your own communication skills.

3.  Written reflective exercises.

4. Test and Quizzes to measure content specific outcomes.

Course Goals/Expected Outcomes: 
1. Students will demonstrate basic knowledge of communication and be able to articulate how interpersonal communication relates to the communication discipline.

2. Students will be able to articulate various theories of interpersonal communication and argue how those theories might be applied to home and workplace settings.

3. Student will reflect and identify their communication strengths and weaknesses.

4. Student will be able to apply effective communication techniques for conflict resolution and negotiations.
5. Students will be able to identify techniques to help them become active listeners and better interpreters of nonverbal communication.
6. Students will demonstrate an understanding diversity and the impact of communicating in a global society.
Course Diet: 

This class “meets” 3 hours a week. However, because the class has specific project based outcomes, students will have to commit several hours outside the class to complete these projects. Please plan your time accordingly to cover readings, journal assignments, test prep and final projects. 

Grades: 
In Class Reflection Exercises/Skits/ Group Work/ Other exercises: 35%     
Final Project: 25%

Tests          20%

Interpersonal Journal15%

Quizzes 5%

Grading Rationale:
In Class Reflection Exercises/Skits/ Group Work: 35%
Although this class requires you to be very knowledgeable about the theories of interpersonal communication, it is also very important that you develop the ability to apply those theories. For this reason will be spend a lot of time in role play, breakout group discussion and reflection exercises.

Final Project: 25%
You will be paired with a partner in class. Using a video camera and your creativity you will demonstrate various interpersonal communication scenarios using the knowledge from your notes and texts. See attachment on final project.

Tests          20%
The texts and notes provide the tools that we use to help us become better communicators. Accordingly, there will be two major tests to measure you content knowledge. These tests will be written short answer.
Interpersonal Journal15%
Starting    , you will begin a journal outlining your daily experiences in interpersonal communication. This journal will cover every calendar day between June 6th and June 26th the day these journals are due. See handout for more specifics.
Quizzes 5%

Expect periodic unannounced quizzes on reading and course content.

Rules of order: 

* As this class will deal a lot with how your classmates see the world, keep in mind their world view may be radically different from yours. Please feel free to raise alternate arguments, however, please do not launch any personal attacks because others hold views different from yours. Let’s put good listening skills to work in this class called Interpersonal Communication!

* All assignments will be issued through WebCT. You need to have a Clayton State 

email account as that will be the official email that I will use to contact you. Please monitor this site daily and watch for important updates and announcements.
*In this class, we will honor all rules and regulations set out by Clayton State University concerning academic dishonesty. You are expected to do all of your own work. No work done for another class may be turned in for this class. Please consult the university’s policy on plagiarism. We will talk about this in class. Academic misconduct is subject to referral to the Office of Student Judicial Affairs for Adjudication according to policies stated in the Student Handbook (accessible as a link from http://www.clayton.edu/campuslife.htm).  The grade penalty for plagiarism will be an F (No credit) on the assignment.

 

 Per university guidelines, academic dishonesty will be dealt with harshly and may include failing the class. If you have any questions about this at any time, please feel free to contact me

*Attendance is vital. You are permitted no more than three absences during the semester. A fourth absence will result in failing the class. Please do not make any appointments during class time.  Even if absences are excused, missed work is not.  

* No late work will be accepted in this class. You are always welcomed to turn in projects early.

*All assignments must be typed and professionally presented. Substandard work even, that which is completed on time will not be accepted. Get an early start on all assignments. 

*If you are a student needing special assistance because of disability recognized by Clayton State University, please contact the Disability Services Coordinator, Student Center 214, 770-961-3719, disabilityservices@mail.clayton.edu
* This syllabus and all other matters of course procedure are subject to change based on the progression of the class and other unforeseen circumstances. In the even of any changes, you will be given sufficient notice. It is your responsibility to be aware of these changes.

* Please if there are questions about the class procedure or assignments, contact me right away and we can discuss your concerns!!!
Teaching Philosophy: 
Ideally, every class is an implied contract between student and instructor. The instructor should make every attempt to help facilitate an environment where learning can blossom. My approach tends to be very bottom up instead of instructor down. In other words, I hold a core belief that everyone brings a unique perspective to the learning experience and through sharing of those experiences, we all benefit. To facilitate this end students too must uphold their part of the deal, by being prepared to meet all academic responsibilities and being tolerant of views which may not reflect ones own. Ultimately consider me a resource for this current a unique perspective to the learning experience and through sharing of those experiences, we all benefit. To facilitate this end students too must uphold their part of the deal, by being prepared to meet all academic responsibilities and being tolerant of views which may not reflect ones own.. 

About the Instructor: 
Dave Marshall is communications professor. By trade he is a television news journalist having worked as a television news anchor and reporter in Philadelphia, Baltimore, New York, Toledo, Anchorage, Duluth and Columbus. He holds a Ph.D. from Temple University in the area of mass media. He completed his undergraduate studies at Morgan State University. He is a member of Alpha Phi Alpha Fraternity, Incorporated and remains active in a number of community service activities. To see some examples of his work go to http://www.medialine.com/talentshop_demo.htm?page=1&resumeid=3171
Course Schedule:

Week 1  

August 22-24
Topic: Communication and Theory
Reading: Chapter 1

Week 2 
August 29-31

Topic: What is Interpersonal Communication 

Reading: Chapter 2


Week 3       
September 5-7  Labor Day Holiday: No Class on Tuesday 
Topic: Interpersonal Communication and Self

Reading: Chapter 3

Week 4
September 12-14
Topic: Interpersonal Communication and Perception 

Reading: Chapter 4
 
Week 5       
September 19-21

Topic: Cultural Diversity

Reading: Chapter 5


Week 6
September 26-28
Topic: Listen and Responding

Reading: Chapter 6

Week 7        
October 3-5

Topic: Verbal Communication Skills

Reading: Chapter 7 

Week 8        
October 10-12
Topic: Nonverbal Communication Skills

Reading: Chapter 8


Week 9       
October 17-19

Topic: Interpersonal Relationships
Reading: Chapter 9

Midterm Assessment (Thursday)

Week 10      
October 24-26

Topic: Interpersonal Relationships

Reading: Chapter 10


Week 11   
October 31 - November 2

Topic: Managing Relationship Challenges

Reading: Relations on the Net


Week 12
November 7-9


Week 13    
November 14-16



Week 14       
November 21-24

Thanksgiving Holiday: No Class Thursday


Week 15 
November 28-30


Week 16
December 5-7

Final Exam  TBA 
Week of December 11-16

 

